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CRITERION-II 

2.5.1: Mechanism of internal/ external assessment is transparent and 

the grievance redressal system is time- bound and efficient 
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Grievance Redressal Policy and Mechanism 
Nabadwip Vidyasagar College 

 

Nabadwip Vidyasagar College maintains a well-defined mechanism and policy 

to support and encourage students in their academic, cultural, moral development 

in accordance with UGC regulations and guidelines notified from time to 

time.  For its stakeholders, the Grievance Redressal Cell of the college i.e. 

Collegiate Student Grievance Redressal Committee (CSGRC) aspires to foster 

and uphold a friendly and impartial atmosphere. It responds to any complaints or 

grievances made by anyone regarding the institution's operations, although it pays 

particular attention to student complaints. 

Policy 

The policy has clear objectives: 

Objectives: 

1. To create a framework for organizational resolution of student and other 

stakeholder complaints. 

2. To guarantee that the issues of the stakeholders are resolved effectively 

and fairly. 

3. To look into the source of the complaint. 

4. To educate the pupils on their responsibilities and initiatives. 

 

Grievance and Redressal Cell Composition 

 

A. Chairperson-Principal   

B. Coordinator/Convener  

C. Member   

D. Member   

E. Non-teaching Staff Member   

F. Student representative 
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Functions of CSGRC/Grievance redressal cell 

1. Explains to students how to file a complaint through the induction 

programmes. 

2. Considers and analyses the complaints. 

3. Uses the decision-making process to find a solution 

4. Describes the complaints and documents how they were resolved. 

5. Organizes awareness programmes 

 

Procedures/ Mechanism 

 

CSGRC shall receive and redress the grievances of the following issues: 

 

a. The Academic Issues Concerning Teaching, Learning, and  

  Evaluation  Activities  

b. Student-teacher and student-student disputes 

c. Complaints regarding the canteen, library, and IT services. 

d. Sports- and cultural-related complaints 

e. Complaints regarding the actions of stakeholders 

f. Any other issues specified in UGC Redress of Grievance of  

  Students, Regulations, 2019  

 

Steps 

 

1. Once online or offline complaint is received it is referred to the 

CSGRC within 15 days of the receipt 

2. CSGRC  can refer the complaint to Anti-Ragging Committee or 

Internal Complaint Committee according to the nature of complaint 

3. A Hearing is notified and held accordingly in the presence of the 

complainant or his/her authorized representative 

4. As per natural justice and ethics, CSGRC will make its 

recommendations 

5. CSGRC will recommend the Principal for swift resolution 

6. CSGRC shall send its recommendations to the higher authority for 

further action. 

 

Relevant Link: 

Sub-Committee – Nabadwip Vidyasagar College (nvc.ac.in) 

 

UGC Redress of Grievance of Students, Regulations, 2019 

https://nvc.ac.in/sub-committee/
https://www.ugc.gov.in/pdfnews/2813028_SG-Regulations-2019.pdf
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