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2.5.1: Meechanism of internal/ external assessment is transparent and
the grievance redressal system is time- bound and efficient
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(Affiliated to University of Kalyani & Registered under 2(f) & 12(B) of UGC Act
Re-accredited by NAAC in 21d cycle with Grade ‘B’)

Nabadwip, Nadia — 741302, West Bengal
Phone: 03472 240014 Fax; 03472 240014
Email: nvcollege1942@gmail.com Website: https://nvc.ac.in/

STUDENTS’ GRIEVANCE REDRESSAL POLICY
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Nabadwip, Nadia — 741302, West Bengal

Grievance Redressal Policy and Mechanism
Nabadwip Vidyasagar College

Nabadwip Vidyasagar College maintains a well-defined mechanism and policy
to support and encourage students in their academic, cultural, moral development
in accordance with UGC regulations and guidelines notified from time to
time. For its stakeholders, the Grievance Redressal Cell of the college i.e.
Collegiate Student Grievance Redressal Committee (CSGRC) aspires to foster
and uphold a friendly and impartial atmosphere. It responds to any complaints or
grievances made by anyone regarding the institution's operations, although it pays

particular attention to student complaints.

Policy
The policy has clear objectives:

Objectives:

1. To create a framework for organizational resolution of student and other
stakeholder complaints.

2. To guarantee that the issues of the stakeholders are resolved effectively
and fairly.

3. To look into the source of the complaint.

4. To educate the pupils on their responsibilities and initiatives.

Grievance and Redressal Cell Composition

Non-teaching Staff Member
Student representative

A. Chairperson-Principal
B. Coordinator/Convener
C. Member

D. Member

E.

F.




Functions of CSGRC/Grievance redressal cell
Explains to students how to file a complaint through the induction

programmes.
Considers and analyses the complaints.

Uses the decision-making process to find a solution

Describes the complaints and documents how they were resolved.
Organizes awareness programmes

1.

a s wn

Procedures/ Mechanism

CSGRC shall receive and redress the grievances of the following issues:

a.

-~ D 00T

Steps

o ol

The Academic Issues Concerning Teaching, Learning, and
Evaluation Activities

Student-teacher and student-student disputes

Complaints regarding the canteen, library, and IT services.
Sports- and cultural-related complaints

Complaints regarding the actions of stakeholders

Any other issues specified in UGC Redress of Grievance of
Students, Regulations, 2019

Once online or offline complaint is received it is referred to the
CSGRC within 15 days of the receipt

CSGRC can refer the complaint to Anti-Ragging Committee or
Internal Complaint Committee according to the nature of complaint
A Hearing is notified and held accordingly in the presence of the
complainant or his/her authorized representative

As per natural justice and ethics, CSGRC will make its
recommendations

CSGRC will recommend the Principal for swift resolution

CSGRC shall send its recommendations to the higher authority for
further action.

Relevant Link:

Sub-Committee — Nabadwip Vidyasagar College (nvc.ac.in)

A~

UGC Redress of Grievance of Students, Requlations, 2019 Principal

Nebadwip Vidyasagar College
Nabadwip, Nadia-741302 \


https://nvc.ac.in/sub-committee/
https://www.ugc.gov.in/pdfnews/2813028_SG-Regulations-2019.pdf

From Fisddent/Principal & Secretary
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RNabadwipPivpasagar College

(AMilinted to University of Kalyanif Registered under 20 & 12 (B) of UOC Aet. Re-aceredited by

NAAC In 2% cycle with Crde )
NABADWIP, NADIA, West Bengal, Pin-741302

Website: wuww. nveollege. In
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Notice : dt. 16.08.2019

Date: 16,/08,/2019

Meeting of the Grievance Redressal Cell will be held on 24082019 at 1:00p.m. in

the Principal Chamber

Members are requested to be present.
P
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Nabadwip Vj gar College

Agenda:

(i) Demand for more computer facilities.
(ii) Demand for sufficient library books.
(iii) Miscellaneous.

Members
Prof, Sangita Datta, menerw
Prof. Smt. K. ]

Prof. Rabindranath Hazda ¥53
Dr. Suchismita Chatterjee T
(Dr Joydeb Bhatacharye
Sri Kmit Kumar Biswas "
Sri Soumen kumar Das

Smt. Soma saha__Sem Sebes.frin:

Convener
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From PresidentPrincioal B Secrelany Pic (034720014

RNabadwipPidvpagagar College

[Affiliated to University of Kalyanif Registered under 2() & 12 ([) of UOC Act, Re-nceredited by
HAAC in 2= cycle with Grade )

NABADWIP, NADIA, West Bengal, Pin-741302

Wehsite: www.nveollege |

RefNo........ Yo Date:11/01/2018

Notice : dt. 11.01.2018

Meeting of the Grievance Redressal Cell will be held on 19.01.2018 at 1:00p.m. in
the Principal Chamber

Members are requested to be present

g Dot
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HAgenda:
(i) To provide some special classes to complete the syllabus,
(ii) Miscellaneous

Members
Prof. Sangita Datta, Convener GO

Prof. Biplab Bagdi
Prof. Rabindranath Hazda #:
Dr. Suchismita Chatterjee

Dr, Joydeb Bhattacharya

Sri Kmit Kumar Biswas AT
Sri Soumen kumar Das— [~
Smi. Soma saha  Some Gl /e
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Ph: (D3472)240014

From Predident/Privcipal & Secretany

FabadwipPivpasagar College

[Affiliated to University of Kalyanife Registored under 2(f & 12 (B) of UDC Act. Re-accredited by
HAAC in 2 cycle with Orade B

NABADWIP, NADIA, w-nut Bengal, Pin-741302

Wehsite: nweolleme. E-mail; nveol

A, Date:16/04/2018

Notice : dt. 16.04.2018

Meeting of the Grievance Redressal Cell will be held on 24.04.2018 at 1:00p.m. in
the Principal Chamber

Members are requested to be present.
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Teacher-j

Nabadwi Wgar College

Agenda:

(i) Complaints of Arts Students regarding classroom.
(ii) Science Students’ request for provision of additional practical

experiments before University Examination,

Members .
Prof. Sangita Datta, Cunvener@ﬁu"
Prof, Smt. K. Roy o/ e
Dr. Sutapa saha Mitra b

Prof, Biplab Bapdi 4@!.’&1'__
Prof. Rabindranath Hazda 7_“%:1
Dir. Suchismita Chatterjee o]
Dr. Joydeb Bhattacharya

Sri Kmit Kumar Biswas
Sri Soumen kumar Das

Smt. Soma saha  Sowao Sohog vk
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Fromn PrevidentTriscipal & Secretary iy (03472140014

RNabadwipPidvpasagar College

iATliated o University of Knlyanifs Regiatered under 200 & 13 [0 of UGC Act. Be-aceredited sy

MAAC in 2 cycle with Grade B

NABADWIP, NADIA, West Bengal, Pin-741302
Website: www nveollepe E-mail: pveolleprs 194 Xemail

RN e oty Date:21 /08172016

Notice : dt. 21.08.2018

Meeting of the Grievance Redressal Cell will be held on 28.08.2018 at 1:00p.m. in
the Principal Chamber

Members are requested to be present.

W h%
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Teac @ﬁlﬁ'rge Convener
a

Nabadwip VKlyasagar College

Agenda:

(i) Problems regarding various issues based on complaints from
different departments.

(ii) Miscellaneous.

Members
Prof. Sangita Datta, Convener %
Prof. Smt. K. Roy ¥

Dr. Sutapa saha Mitra_ QSR
Prof, Biplab Bagdi __ A1{ way
Prof, Rabindranath Hazda
Dr. Suchismita Chatterjee oy s |
Dr. Joydeb Bhattacharya '
Sri Kmit Kumar Biswas 4.
Sri Soumen kumar Das

Smt. Soma saha___ooma Scha iy
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Froen President/Principsd & Secretary Fiy: (004 T 240014

RNabadwipPidpasagar College

SRS AfTlintedd 1o University of Kalynnife Begistered under 3 & 12 (1) of UGE Act. Be-aceredited by
ESTD-1T432 MAALC 2™ eyele with Ormde T1)

NABADWIP, NADIA, West Bengal, Pin-741302

Wehaite: www nveollepe,| E-rmnll: e g

2 | — Dhate: 1402 /2010

Notice : dt. 14.12.2018

Meeting of the Grievanee Redressal Cell will be held on 24.12.2018 at 1:00p.m. In
the Principal Chamber

Members are requested to be present.

24-- e O ﬁ D=
Teatﬁﬁﬂe Ei:ﬂ?ltr )

Nabadwip Vidyasagar College

Agenda:

(i) Students of new semester system ask for some special classes on
particular topics before University Examination.

(ii) Miscellaneous.

Members .
Prof. Sangita Datta, Eﬂnvcn:r_g;}ﬁ"#
Prof. Smt. K. Ro
Dr. Sutapa saha Mitra
Prof. Biplab Bagdi .
Prof. Rabindranath Hazda ot
Dr. Suchismita Chatterjee o™~ o
Dr. Joydeb Bhattacharya
Sri Kmit Kumar Biswas _ fyinezy]
Sri Soumen kumar Das
Smt. Soma saha __ Soma ol mide.
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From Fresident/Principal & Secretany Fhe (00472)240014

RNabadwipPidpagagar College

(Affiliated to Univernity of Kalynnifs Registered under 200 & 12 (B of UGC Act. Re-accredited by
MAAC I 2 eyl with Ormide T1)

NABADWIP, NADIA, WEHI. Bengal, Pin- ?41302

Webaite: www. niveollep

Ref NO e e Date QTMII0IT

Notice : dt. 01.03.2019
Mecting of the Grievance Redressal Cell will be held on 11.03.2019 at 1:00p.m. in
the Principal Chamber
Members are requested to be present.

Maha

L'\E:f;":*}" E,ni:{i mm
w“'“

Agendum- 1 : To discuss the policy of the Committee regarding Grievance
Complaints.

Prof. Sangita Datta, Con

Prof. Smt. K. gas

Dr. S saha Mitra
Prof. Biplab Bagdi ‘{4._;_"1?,__
Prof, Rabindranath Hazda %"

Dr. Suchismita Chatter]

Dr. Joydeb Bhattacharya 34
Sri lemit Kumar Biswas :

Sri Soumen kumar Das b |
Smt. Soma saha  Soippfales 41212 |
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RNabadwipPivpagagar Colleg

IAMlistesd 1 Upsiveraity of Kadyarifs Pegaiered undes 200 b 12 10 of UGE Act P
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ESTO- 12 NABADWIP, NADIA, West Bengal, Pin-741302
Fetinnal: e sdiepe 170820 gprninil Loy

Wielanite: wowow pin ol bepe 1m

Motice : Dated 28* Feb, 2020

Meeting of the Grievance Redressal Cell will be held on 6* March, 2020 at | pm in the Principal’s Chamber.

Membsers are requested to be present
Agenda 1 1 .General Cleaning of the campus

2. Miscellancous
"

Nl
2™ S
Mﬁ“ﬁ mﬁﬂ""h
Principal ﬁﬁw‘m W

"'_ﬁ‘- &.'.':l"

Hahad%pﬂ?ﬂugu: College

Members:

Smt Sangiia Datta %‘G‘:ﬂ

Smt. Kalyani Roy M‘é{"

Dir Sutapa Saha Mitra WT‘-

Dr. Suchismila mu:m.,i‘f'éak»q-w .

Sri Biplab Bapdi M""

Sri Rabindranath Hansda .4

Dr Joydeb Bhatiacharya @nl.l-n

Bn Amil Kumar Biswas '.'%‘W“’? L E ]
SmiSomaSiha  Sewno Sako. edho

Grievance Redressal Cell
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Hotice : Dated 28* Feb , 2020

Blecting of the Grisvancs Rodressal Cell will be held on 6* Barch, 2020 bt L pm in the Principal’s Chamber
Blembers are requested 1o be present

Apenda ; 1.General Cleaning of the camipas
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Motice : dt. 03.05.2020

Meeting of the Grievance Redressal Cell will be heold on 10.0%.2020 at S:00p.m.

through online mode.

Members are requested to be present.
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Agenda:

(i) Technical problem of online classes,

(ii) Students’ demand for more classes.
(iii) Miscellaneous.
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Notice: Dt. 10,12.2020

Meeting of the Grievance Redressal Cell will be held on 15.12.2020 through
online mode at 7pm. Members are requested to be presant,

Agenda : 1. Appeal for online examination

2. Miscellaneous
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Motice: Dt 07.05.2021

Meeting of the Grievance Redressal Cefl will be held on 15 th may 2021 through online

made at 7 pm.Members are requested to be present.

Apenda : 1, Complaints against online classes and Exams
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MNotice:Dt.16.11.2021

MEEIJ'I"FH of the Grievance Redressal Call win be held on 25.11.2021 2t 1 pm in the Principal
Chamber,

Members are requested 1o be present,

Agenda: 1.Teachers’ concem regarding students’ condition after covid.
2 Miscellaneous
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Notice: Dt. 13.04.2022

Meeting of the Grievance Redressal Cell will be held on 20.04,2022 at 2pm in the Principal

Chamber.

Members are requested to be present.
Agenda : 1. Provision of Complaint Boxes

1. Miscellaneous
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rom Principal & Seereinry,

s (034T72)240014

NABADWIP VIDYASAGAR COLLEGE

NABADWIP, NADIA
Date......02,12.2019

(o0 T ——
Hotloa

Mecting of the Grievance Redressal Coll will be beld on 13.12,2019 at 1:00p.m,
in the Principal Chamber

Members are requesied to be present,

R
‘-f’"'ﬁ Sonapts hatfs
Printipal oV Conveéner

Nabadwip Vidyvasagar College

Principal
Kabadwip Vidyasagar
Nabadwip, Nadia. 741303

Apendum:
Agendum-1: To discuss the policy of the Committee regarding Grievance
complaints.
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